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 1. Register & Login 

 1.1 Register 

 Step 1 : Enter the website  play.brandverse.world/thaitravelmart-virtualmode/ 

 Step 2 : Enter your email in the email field. The email must be an email that has 
 never been registered in the Brandverse system then press the “Register/Login with 
 Email” button to continue. User can press the eyeball icon to show/hide your 
 password. 
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http://play.brandverse.world/thaitravelmart-virtualmode/


 Step 2.1 : If password and confirm password do not match. The system will 
 display alert that passwords don't match. Users can press the eyeball icon to 
 show/hide their password. 

 Step 3: After filled in the information and pressed the “Register” button, the 
 system will display Terms of service and Privacy policy information. Users will have to 
 scroll down to the bottom of the content or press the “Scroll to the bottom” button, 
 then the “Accept” button will turn blue. and can press the “Accept” button. 
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 Step 4 : When you press the “Accept” button. The system takes the user to the 
 create avatar page. 

 1.2 Login 

 Step 1 : Enter the website play.brandverse.world/ttvmverse and filled the email 
 that was previously registered in the Brandverse system. 
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 Step 2: When filling the email that previously registered in the Brandverse 
 system and pressing the “Register/Log in with Email” button, a password field will 
 appear. User can press the eyeball icon to show/hide your password. 

 Step 3 : When correct password has been entered. The system will change to 
 the loading page. To prepare to enter the main page of the system. 
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 Step 4 : When finishes loading. User will go to the main page of the system. 

 Step 5.1 : In case, the user forgets their password. User can press the button 
 “Forgot your password” and an email will be sent to you to reset your password. 
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 Step 5.2 : Checking your email, User will find a password reset email from 
 Brandverse. 

 Step 5.3 : Clicking on the link attached in the email. The system will open a new 
 tab. And allow the user to fill a new password. 

 Step 5.4 : When the new password is completed. Press the “Save” button. The 
 system will display a message as shown. When returning to the website 
 play.brandverse.world/thaitravelmart-virtualmode/  .  User will be able to log in with 
 your newest password. 

 Step 6 : In the case of entering the wrong password. The system will alert “The 
 password is incorrect.” 
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 2. Create Avatar 

 2.1  Create Avatar 

 Step 1 : When entering the character creation page Users will be presented with 
 two character styles that Brandverse has prepared. Select any character and press the 
 "Next" button. 
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 Step 2 : After selecting your character style. Users can freely choose and 
 customize their characters. It can be customized as follows. 

 1.  Skin color 

 2.  Hair color/style 
 2.1.  Hair color 
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 2.2.  Style 

 3.  Eye color/eye shape 

 Marketing + Creative + Engineering 

 12 



 4.  Shirt 

 5.  Pants/Skirts 
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 6.  Shoe 

 7.  Accessories 
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 2.2  Name the character 

 Step 1: Once chosen the outfit, Press the “Finish” button. The system will take 
 you to the character name page. 

 Step 1.1 : In the case, the user fill a name that is the same as the system's 
 existing name. The system will alert that This name is already taken. And cannot be 
 named. 
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 Step 1.2 : If the user fill a name that contains vulgar, sarcastic, or insulting 
 words, the system will alert that Please use appropriate words. And cannot be named. 

 Step 2.1 : Once the name has been set. The system will take the user to the 
 data loading page. 
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 Step 2.2 : When finishes loading. User will go to the main page of the system. 

 3. Verse Introduction 

 Step 1: When users enter Verse for the first time, a window will appear that 
 introduces what Verse is and what it consists of. They can press the “Next” button to 
 scroll to the next page. The recommended information is as follows. 

 1.  Welcome Zone 
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 2.  Main Zone 

 3.  Event Calendars Zone 
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 4.  Media Library Zone 

 5.  Thai Exhibitions Zone 
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 6.  Highlight Event Zone 

 4. Tutorial 

 Step 1.1 : After finishing from Introduction, the system will bring you to the 
 tutorial page. The user can press the “Next” button to go to the next page. There are 
 parts teaching how to use it as follows. 

 1.  Part of the control to control the direction of movement. and the 
 character's posture. 
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 2.  Part of the Mini Map and warping to various locations. 

 3.  Part of communication with other users. 

 4.  Part of additional menu. 

 Step 1.2 : If user don't want to learn, user can press the "Skip Tutorial" button. 

 Marketing + Creative + Engineering 

 21 



 Step 2 : After finishing the Tutorials section, the system will take you to the 
 main page of the system. 

 5. Main Interface 

 Press the arrow button in the upper right corner to view additional menus. 
 There are buttons that can be pressed as follows. 

 1.  Setting 
 2.  Capture 
 3.  Help 
 4.  Exit 
 5.  Contact 
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 5.1 Setting 

 When you press the “Settings” button, you will be able to set the graphics 
 within Verse. You can set the graphics within Verse as follows. 

 1.  Resolution has low, medium, and high levels to define the 
 sharpness of characters and scenes. 
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 2.  Vision Field has Self, Near, Far and Farthest of view are the field 
 of vision settings. 

 3.  Number of people on the same screen. Sets the visibility of the 
 number of characters that are in the same channel. 
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 5.2 Capture 

 Step 1 : When user press the “Capture” button. The software will record images 
 in Verse. 

 Step 2: When user  press the “Capture” button, a preview page will pop up 
 before. When user press the “Capture” button, the system will save the photo. And the 
 images will be stored on the user's device. 
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 5.3 Help 

 Pressing the “Help” button. The system will open the Tutorials page once more. 

 5.4 Exit 

 When user press the “Exit” button, the system will automatically log out and 
 return to the login page. 
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 5.5 Contact 

 When you press the “Contact” button, the system will open a form for user to 
 fill in the problem. and sent it to Brandverse to investigate the problem. 

 6. Chat 

 6.1 General 

 Step 1: Users can open the bar on the left-hand side and press on “General”. 
 User will see public messages that other users have communicated in the same 
 channel. If user want to send a message, click on tap to type. After typing the message, 
 press the “Send” or Enter button to send the message. 
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 6.2 Private 

 Step 1.1 : Users can chat privately by open the bar on the left-hand side and 
 press “Private” to display chat rooms where they have previously talked with other 
 users. If user want to chat with any user press on the desired chat room. 

 Step 1.2 : The system will take you to a private chat room with that user. User 
 will see the message typed in the chat box. If user want to send a message, click on tap 
 to type. After typing the message, press the “Send” or Enter button to send the 
 message. 
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 Step 1.3 : If user want to chat privately with other users who have never had a 
 private chat before. Click on that user's character. A window will appear, click on the 
 “Private Chat” button. 

 6.3 Announcement 

 Users can open the bar on the left-hand side and click on “Announcements” 
 and will see announcement messages from the system. 
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 6.4 Voice Call 

 Turn on and off the microphone and speakers for Voice Call communication 
 using the following steps: 

 1.  If microphones are turned off, other user's will not be heard your voice. 
 2.  If speaker are turned off, Will not hear other users' voices. 

 7. Mini-Map 

 Users can press the map image in the upper right to open the Mini-Map and can 
 warp to the specified point. 

 Marketing + Creative + Engineering 

 30 



 8. Channel 

 Step 1: Users can change Channels by pressing the button at the bottom of the 
 Mini-Map. When opened, user will find various channels available. There will be a status 
 of each channel and a maximum of 100 users can be received in 1 channel. 

 Step 2: When the user has finished selecting the desired channel. The system 
 will load one more time to change Channel. 

 Marketing + Creative + Engineering 

 31 



 Step 3: When finishes loading. User will go to the main page of the system. 

 9. Block and Unblock 

 9.1 Block other user 

 Step 1 : When the user wants to block other users. Click on the character of the 
 user that you want to block. A window will appear. 
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 Step 2 : Press the “Block” button. When pressed, there will be a special symbol 
 in front of the name of the blocked user. The user will not be able to see messages or 
 hear the voice of that user that has been blocked. 

 9.2 Unblock other user 

 Step 1 : If the user wants to unblock. Click on the character of the user you want 
 to unblock. A window will appear. Have users press the “Unblock” button to unblock. 
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 Step 2: When user press the “Unblock” button, the system will automatically 
 unblock it. And the special symbol in front of the name will disappear. The user will be 
 able to come back and see the message or hear the voice from that user. 

 10. Profile & Closet 

 10.1 Profile 

 Step 1.1 : Go to personal information by clicking on the profile picture in the 
 upper left. 
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 Step 1.2 : Users can check the character name and FID code of each individual 
 on this page. 

 10.2 Closet 

 Users can change their character's outfit by pressing the "Dressed" menu, in 
 which they can change shirts, pants, shoes, and accessories. In the case that there is 
 another outfit set to change to. 
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 11. NPC 

 Step 1 : If the user approaches the NPC at the welcome point. A talk button will 
 come up. 

 Step 2: When you press to talk to the NPC, a set of words, a registration button, 
 and about Thaitravelmart button will be displayed. 
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 Step 3 : When pressing the about Thaitravelmart button. Verse description will 
 be displayed. 

 Step 4: If user clicks on the Sign in button, the system will open the register 
 page of Thaitravelmart Website. 
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 12. Interaction with objects 

 Step 1.1 : If user wants to view additional information in the Event calendar. 
 User can press the “View” button. 

 Step 1.2 : By showing news of Thaitravelmart. According to the information 
 available on the Thaitravelmart website. 
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 ขั�นตอนที� 2.1  : If user wants to view additional information in the Media Library. 
 User can press the “View” button. 

 ขั�นตอนที� 2.2  : The system will open the E-Boucher page where the link has been 
 entered. 
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 13. Action and Emotion 

 Step 1.1 : Users can have their characters perform actions from 2 places. 
 1.  Press the emoji icon and select the posture tab. Then select the desired 

 pose to make the character perform the selected pose. 

 2.  Press the posture button in the lower right. to make the character 
 perform the selected pose 

 Marketing + Creative + Engineering 

 40 



 Step 1.2  : Press the emoji icon and select the emoji tab. Then select the desired 
 emoji to make the character perform display the selected emoji. 

 14. Change language 

 ผู้ใช้สามารถเปลี�ยนภาษาเป�นไทยและอังกฤษได้ที� 
 1.  Login page 
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 2.  After logging in Thaitravelmart Virtual Mode 
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